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Countless Systems Detect & Display Alarms

Machines & Automation Systems
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The Problem: These Systems Detect & Display Events, But None Manage How
Humans Respond
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Countless Systems Detect & Display Alarms
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Human Response Management Today

Inefficient & No Knowledge of
What Happened In-Between
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Alarm Detected Resolved
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Who was notified?

When did they respond?

Who acknowledged the problem and took ownership?
What steps were taken?

What can be learned for the next time?
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SQUEAKS Closes The Gap
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ALARM

RESPOND

Deliver targeted, context-
driven alerts in real-time so
teams can identify and act
on issues the moment they

happen.

RESOLVE

Support faster resolution
through integrated
documentation, automated
workflow guidance, and
rule-based escalations.

RESOLVED

REVIEW

Create a digital thread that
captures every action and
builds a clear data set for
reporting and continuous

improvement.




SQUEAKS + Ignition Integration

Ignition

IGNITION ALARM PIPELINE WITH GATEWAY SCRIPT

Delay
— HTTP(S) Request
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MICROSOFT
TEAMS CLIENT
(DESKTOP,
MOBILE, WEB,
ETC.)

SQUEAKS + Teams Integration

X
>

&

MICROSOFT SQUEAKS TEAMS AZURE SERVICE
TEAMS APP BUS
INFRASTRUCTURE (CUSTOMER’S (AZURE)
ON AZURE AZURE TENANT)

. .
[
I
I
FIREWALL

(o =

ny @ ao \
SQUEAKS SQUEAKS ON-
GATEWAY PREMISES OR

PRIVATE CLOUD



LY

©

/ \
/ \
dEEEEED
Extending Alarm
Visibility :

Automate notifications to
mobile devices and Microsoft
Teams

o))

Target The Right
People:

Ensure team members are
only receiving notifications
that are important to them

L

Accelerating Response
Times:

Use interactive workflows and
escalation rules to resolve
issues faster




Respond: Notify the Right People Instantly

4 sQueaks
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. Welcome to the IGear Squeaks Bot!
Here are some things you can do with the bot:

1. List - Get a st of all available resources using the command
“Ust Resource Type!, Aust replace ResourceType with one of the
following: Boards, Metrics, Dashboards, or Sources.

2. Get - View resources in Squesiks fies Boaeds, Metrics, and
Sources using the command 'Get ResourceName, st replace
ResourceName with the name of item you're looking for

3. Call For - Send 2 Squeak using a predefined tempista sing
the command ‘Call For TemplateName’ or view all templates
using the command ‘Call For 7

4. Uso the SQUEAKS Bot Assistant to send Call For messages,
send a Squeak, or browse all the available resources

! Open Assistant




Resolve
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Structured Problem- Automatically Embed Time based Escalation
Solving Workflows: Media: Rules:

Provide team members with Automatically attach problem Ensure closed loop
step-by-step guidance on resolution text, training guides, communication with
how to resolve the alarm electrical guides, and videos Escalation Rules that
to Ignition Alarm alerts based automatically escalate to the
off Alarm Type next level based off time till

Ignition alarm has been
acknowledged or cleared




Resolve: Structured Problem Solving Workflows

SQUEAKS® Chat SQUEAKS One-Source™

A push notification was sent to the following users: Brooks
Korfhage, Sydney Wall, Olivia Kincaid, Celine Mbanasor, Mark
Doyle, Celine 1, Brooks Korfhage, Steve Wamke, Richard
Henderson

&l 4 Add Comment

Last read

Machine Triggered

SQUEAKS® 10:34 AM

@  Welcome to the IGear Squeaks Bot!

Here are some things you can do with the bot

1. List - Get a list of all available resources using the command
List ResourceType'. Just replace ResourceType with one of the
following: Boards, Metrics, Dashboards, or Sources.

Get - View resources in Squeaks like Boards, Metrics, and
Sources using the command 'Get ResourceName'. Just replace
ResourceName with the name of item you're looking for.

Call For - Send a Squeak using a predefined template using
the command "Call For TemplateName' or view all templates
using the command 'Call For ?

. Use the SQUEAKS Bot Assistant to send Call For messages,
send a Squeak, or browse all the available resources.

Open Assistant

B View prompts

Type a message e + B




Resolve: Automatically Embed Media

Q

Activity

SQUEAKS® Chat SQUEAKS One-Source™

o Korthage, Olivia Janssen, Celine Mbanasor, Mark Doyle, Celine 1,
[\w)] Brooks Korfhage, Steve Warnke, Richard Henderson

Teams

— ¢ Q' e

Calendar

%

Add Comment

SQUEAKS® 11:48 AM
O

©  Welcome to the IGear Squeaks Bot!

@

Coplot Here are some things you can do with the bot:
o 1. List - Get a list of all available resources using the command
’ 'List ResourceType'. Just replace ResourceType with one of the

following: Boards, Metrics, Dashboards, or Sources.

Planner

& 2. Get - View resources in Squeaks like Boards, Metrics, and
el Sources using the command 'Get ResourceName'. Just replace
ResourceName with the name of item you're looking for.

3. Call For - Send a Squeak using a predefined template using
the command 'Call For TemplateName' or view all templates
using the command 'Call For ?".

4. Use the SQUEAKS Bot Assistant to send Call For messages,
send a Squeak, or browse all the available resources.

Open Assistant

Type a message

B View prompts

A © P + P

Present now




Resolve: Time Based Escalation Rules

SQUEAKS® Chat SQUEAKS One-Source™ (X Present now

nager, Celine Mbanasor, Mark Doyle

oks Korfhage, Steve Warnke, Squeaks Admin, Richard

e Mbanasor, Mark Doyle

rnke, Squeaks Admin, Richard

Add Comment

=

View prompts




Digital Trail: Gain Insights:

A digital trail of every action Track every interaction for
taken is captured. performance analytics and
continuous improvement




Review: Digital Trail

SQUEAKS®
History

(Nov 20th at 2:21 PM)

Escalated for being in the Open state longer than 1 minute. The
following teams and users have been notified: Maintenance

(Nov 20th at 2:21 PM)

A push notification was sent to the following users: Brooks Korfhage,
Olivia Kincaid, Celine Mbanasor, Mark Doyle, Celine 1, Brooks
Korfhage, Steve Warnke, Richard Henderson

(Nov 20th at 2:20 PM)

OP10 - Created
(Nov 20th at 2:20 PM)




Viewing SQUEAKS No-Code Dashboard in Teams
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Bring Ignition data into live
dashboards in Microsoft
Teams

Track performance across
key areas

D

SQUEAKS drag and drop editor ; " Dashboards can display Ignition
lets users create custom views B data alongside data from other
that highlight their most sources providing a complete
important information unified view.



Viewing SQUEAKS No-Code Dashboard in Teams

SQUEAKS® Chat SQUEAKS One-Source™ (&] Present now

@ Eok

A push notification was sent to the following users: Squeaks
Admin

0 Q&0 2 Add Comment

90
HxH Sydney Wall . Open f:

T Y

Got it! Complete

A push notification was sent to the following users: Squeaks
Admin, Steve Owen

Escalated for being in the Open state longer than 2 minutes. The
following teams and users have been notified: Steve Owen

A push notification was sent to the following users: Squeaks
Admin

0 &0 4 Add Comment

B8 view prompts

Type a message v @ B + P




SQUEAKS Bot: Training On-Demand

Q Search (Ctrl+E)

SQUEAKS® Chat SQUEAKS One-Source™

-

the command 'Call For TemplateName' or view all templates
using the command 'Call For ?*

4. Use the SQUEAKS Bot Assistant to send Call For messages,
send a Squeak, or browse all the available resources

Open Assistant

SQUEAKS® 2:46 PM

9@  Welcome to the IGear Squeaks Bot!
Here are some things you can do with the bot:

1. List - Get a list of all available resources using the command
'List ResourceType'. Just replace ResourceType with one of the
following: Boards, Metrics, Dashboards, or Sources.

2. Get - View resources in Squeaks like Boards, Metrics, and
Sources using the command ‘Get ResourceName'. Just replace
ResourceName with the name of item you're looking for.

3. Call For - Send a Squeak using a predefined template using
the command 'Call For TemplateName' or view all templates
using the command 'Call For ?'.

4. Use the SQUEAKS Bot Assistant to send Call For messages,
send a Squeak, or browse all the available resources.

Open Assistant

ype a message

B view prompts

v ©@ ® + P

Present now

wee




“Call For” From Teams

Search (Ctrl+E) e & IGear oK

SQUEAKS® Chat SQUEAKS One-Source™ Present now

Got it! Complete

Add Comment

SQUEAKS® 1:47 PM

©  Welcome to the IGear Squeaks Bot!
Here are some things you can do with the bot:

1. List - Get a list of all available resources using the command
‘List ResourceType'. Just replace ResourceType with one of the
following: Boards, Metrics, Dashboards, or Sources.

. Get - View resources in Squeaks like Boards, Metrics, and
Sources using the command 'Get ResourceName'. Just replace
ResourceName with the name of item you're looking for.

. Call For - Send a Squeak using a predefined template using
the command 'Call For TemplateName' or view all templates
using the command "Call For 7",

. Use the SQUEAKS Bot Assistant to send Call For messages,
send a Squeak, or browse all the available resources.

Open Assistant

B view prompts

Type a message Y ©@ P + P




One-Source in Teams

Chat SQUEAKS One-Source™ Present now e

Personalize...
My Squeaks Y

Q My Metrics Manage... Downtime started: Machine Over Cycle Fault. #machineovercycle Downtime started: Machine Over Cycle Fault. #machineovercycle
— #0P10 #0P10

® Cell 2 Air Level 91.00 psi

@ Cell 2 OEE 88.0%

® Cell 2 Quality 98.2%

® Cell 2 Safety Events YTD 0

® Cell 2 Scrap MTD $1,667.00 Ignition

® Cell 2 Water Level 112.00 psi Fault Cleared.

Ignition

Fault Cleared.

® Run Rate 96

® Temperature 7 Sydney Wall Write a comment
® Weekly Scrap Cost Got it!
® WS 02

® WS 03

® WS 04

® WS 05

® WS 06
® WS 07

® ws o8 Downtime started: Machine Over Cycle Fault. #machineovercycle
N #0P10

® Ws 11

® Ws 12

o] . . .
Lot Downtime started: Machine Over Cycle Fault. #machineovercycle
® WS 14 #0P10

Sydney Wall
Should be fixed now!

® Ws 15

Sydney Wall

Sydney Wall



Benefits of SQUEAKS - Critical Event Management

RESPOND

Targeted, context-rich alerts delivered the moment an
event occurs ensure that the right people receive the
right infformation immediately.

Ignition Completed

air leak fault

E E : L u E Downtime started: Air Leak SQUEAKS®

Integrated human-response workflows enable | - .’ Cell 2 Status ENR
1 H nition on Jul 28th at 9:43 A\ a o | ivesuws [ Goodparswisshit Ml Badpansthisshe W oewisshn |

seamless coordination from the moment an event e

begins until it’s fully resolved. o s | 0 34 2

| sstetyevents 0l scap Cost o[l Qualythisshit_|

REVIEW

Every action, response, and resolution becomes part of
a digital thread—creating a rich data set for analysis PR © o eseeoe
é! and optimization.
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