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Every Second Counts
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Critical Events

No Knowledge of
What Happened In-Between

Alarm Detected Resolved




Meeting the Demands of Modern Manufacturing

IGNITION ALARMS

RESPOND RESOLVE REVIEW
Deliver real-time alerts and Streamline communication Provide data and insights to
visibility so teams can and collaboration to fix learn from events,
identify and act on issues problems faster, reduce strengthen accountability,
the moment they happen. downtime, and control and drive continuous

costs. improvement.
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IGNITION ALARMS
(sensor/Tag)

SQUEAKS + Ignition Integration

Ignition

IGNITION ALARM PIPELINE WITH GATEWAY SCRIPT

Delay

HTTP(S) Request
IN ouT {JSOI?I?

5 seconds

POST, PATCH, GET,
Delay DELETE

IN ouT

2 hours, 0 minutes, 0 seconds

SQUEAKS REST APl SQUEAKS ON-
PREMISES OR
PRIVATE CLOUD
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Extending Alarm
Visibility :

Automate notifications to
Mmobile devices and Microsoft
Teams

S)

Target The Right
People:

Ensure team memlbers are
only receiving notifications
that are important to them

L

Accelerating Response
Times:

Use interactive workflows and
escalation rules to resolve
issues faster




Respond: Notify the Right People Instantly

Ignition‘.,/

Completed
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Resolve

o
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Structured Problem- Automatically Embed Time based Escalation
Solving Workflows: Media: Rules:

Provide team members with Automatically attach problem Ensure closed loop
step-by-step guidance on resolution text, training guides, communication with
how to resolve the alarm electrical guides, and videos Escalation Rules that
to Ignition Alarm alerts based automatically escalate to the
off Alarm Type next level based off time till

Ignition alarm has been
acknowledged or cleared



Resolve: Structured Problem Solving Workflows

sQueakKs +

® Q All Metrics New Metric...
Home
Part Count 74 Typet All  Severity: (none) Statet All Date Range: Anytime  Search Archive: Yes  Atiribute: (none)
P \ ® Cyde Time i
@ shift Totals 12 p A
I n I tl o n ® g gy oro ( B %25 Andrew Miller
. -I—(“'(‘l-E 1 cEvVL ONL r
G e 2
Teams Percent Down 3
Downt rcl V C ] Support. Please We need more small gears (A13C) for Line 1 @Terr
9 #mach 0 NS

People

(o) o) FeederEmpty\ , i Got it!
PO ‘

LJ - Data Sources

@
;
= . —
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F Got it! %, Repaired
sgueaks admin

—
-
Workfl Release it!

squeaks admin

Got it!

2 Q My Metrics Manage..
Preferences Dent Conmt 74 : Andrew Miller

® shift Totals 12
® Torque 1
Team Leader Settings . X Iy
Negative -2 I have an outage on line 2 -.'.3.' Katie Tryon

Percent Down

Open sass
P *L1:  Terri Lowder
H -

ou're headed to building 2

Claimed

could use some help on brake sub-assembly
& Complete

Complete
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Resolve: Automatically Embed Media

SQUEdKS

Teams

S

&

Data Sources
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Resources
Libwary

Prefergnces

Sattings

@ All Metrics

Cell 2 Status Metric
Delivery Truck 10
Delivary Truck 11
Defivery Truck 12
Delivery Truck 7
Delivery Truck 8
Defivary Truck 3
HMI2 CP10 Good Parts
Ignition OP10 Good Parts
Ignition OP20 Good Parts
Ignition OP30 Gead Parts
Ignition OP40 Good Parts
Line 1 Downtime:
Machine Status
Maintenance
Pitch Time Increase
Turnover - 21
Weekly Scrap
Weakly Scrap Cost 1
WS 01

4 Cell 2 Downtime

& Delivery Truck 2

& My Metrics

Cell 2 Status Metric
HMIZ OP10 Good Parts
Ignition OF10 Good Parts

*Ignition OP20 Good Parts
Ignition QP30 Good Parts
Ignition' @P40 Good Parts

4 DP20 OEE

# OP20 Cuality

# Total Incidents - YTD:

& HMIZ OF10 Bad Parts

& HMIZ OP10 Call

S HMI2 OF10 Status

& Ignition OF 10 Bad Parts

¥ Ignition OF10 Call

& [gnition QP10 Status

& Ignition QP20 Bad Parts

», Ignition OF20 Call

& Ignition OP20 Status

o [gnition OP30 Bad Parts

® Ignition OF30 Call

& Ignition OF30 Status

) !gni‘tiurl OP40 Bad Parts
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Respond

New Metric.

DOWN

201 PM - 2:35 PM
2:39 PM - 3:17 PM
317 BM - 3:55 PM
1155 AM - 12:33 FM
1233 PM - 1:11 PM
TIUPM - 201 M

0
0
L]
0
0

10 min
Dawm
Maint

10 min

4%

§5,000

$8,000
Late
16 min

T:55 AM - B:A5 AM

Nane
Running
a

None
Running
0

MNone
Running
0

MNone
Running
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Respond

Search

Type: Al Seventy: (pone)  Statec Al Dete Range: Aoy lime  Search Archive: Yes  Attributes (none)

@ Op10

Downtime started: Machine Over Cycle Fault. #machineovercycle #0F10

Ignition
Faulf Cleared.

Ofinn

Q Escolated for being in the Open stale langer than | minute, The follewing teams and users have
been natified: Mainfenance

L_T-' Wilte a comment...

@ OR10
tean leader

Team Leader needed #teamleader #0F10

lgnitica
Fault Cleored,

Open

Excalated far not being completed within § minutes. The following teams and users fave bean
notified: Team lenders

Write a comment

Celine Mbanasor

IT Support needed at P20,

[E  write a comment,

= Complete

m or1n
bowl feeder empty

Downtime started: Bowl Feeder Empty Fault. #bowlfeederempty #0P10

lgnition
Fauilf Cleared.

% Escolated for being ir the Open sfate longer than 1 minute. The following feams and users hove
Bieen natified: Malatenance

a ‘Write & comment

gl omo
air teak fault

Dewntime started: Air Leak Fault. #airleak #0P10

! tool change fauil |

Downtime started: Tool Change Fault. #toolchange #OP20

anition
Fault Cleared.

Celine Mbanasor
Gok it!

Write @ comment..

m ar1o

mainientnce

Maintenance needed #maintenance #0P10

Celme Mbanasor
Complate

Celing Mbanasos

L my way!

Ei Write a comment...
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m oP10

Downtime started: Screw 1 Depth Fault, #screwidepth #0P10

TROUBLE SHOOTING

91
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Parts needed #parts #0OP10
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Resolve: Time Based Escalation Rules

sQueaks 4

) Q All Metrics New Metric... Search

Home
Part Count 74 Type: All  Severity: (none)  Statet All Date Range: Anytime  Search Archive: Yes  Attribute: (none)
® Cycle Time 7
Explore ® Shift Totals 12 q Katie Tryon 440 "
\gi T > Andrew Miller
® Torque 1 Call for Engineering Support v
49 MR e machine over cycle fault engineering
Teams Percent Down 3
Downtime started: Machine Over Cycle Fault. Work Station 1 has requested Engineering Support. Please We need more small gears (A13C) for Line 1 @Terri
#machineovercycle #OP10 acknowledge the request and complete it when support
@ activity has been completed. #engineering
People
? e 1 Got it! & Complete
squeaks agamin on Ccr 17 2C
Data Sources g
¥ Got it! 9, Repaired Complete
::: squeaks admin
Workflows squeaks admin on Oct 17th 3t 9:13 Release it!
Write a comment... On the way!
IQ squeaks admin on Sep 2nd at 10:00
e 24 i Got it!
) Write a comment...
° Q My Metrics Manage...
3
% , .
SIS Part Count 74 i, Andrew Miller . " Write a comment...
o @ Shift Totals 12 _
a= emergen
= ® Torque 1 Liobod
Settings 5 4 5
Negative -2 | have an outage on line 2 @ Katie Tryon

Percent Down

(o]
e Terri Lowder

It's a little cold outside today, if you're headed to building 2
make sure to dress appropriately! Claimed

@Stanley | could use some help on brake sub-assembly
1 Got it! & Complete station 4.

Write a comment... —

iy Got it! & Complete &F Release it! & Complete
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Digital Trail: Gain Insights:

A digital trail of every action Track every interaction for
taken is captured. performance analytics and
continuous improvement




Review: Digital Trail

-

@«' W squeaks admin - Release.
b =

squeaks admin

I got caught up tn something

K

\
g,; *f" squeaks admin - Got it!.

squeaks admin Claimed

I am on the way

Escalated for being in the Down state longer than 1
minute. The following teams and users have been

notified: Maintenance

L ) OP10 - Created.

e




Review: Gain Insights

Built-in Productivity Reporting

(Events by Total Duration & Number of Occurrences)
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The Outcome: In the Know and In Control

G il

RESPOND RESOLVE REVIEW

Provide data and insights to
learn from events,
strengthen accountability,
and drive continuous
improvement.

Deliver real-time alerts and Streamline communication
visibility so teams can and collaboration to fix
identify and act on issues problems faster, reduce
the moment they happen. downtime, and control
costs.
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Critical Event Management:

Know Sooner. Act Faster.

MS Teams Add-On

Targeted Alerts Closed-Loop Automated Rich Embedded Digital Reporting
& Event Filtering Workflows Escalation Rules Media Audit Trail & Analytics
1 \ ‘\
PR _
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Resolved

Single Source of Truth for Your Problem Resolution Process.
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