
Better Together: IGear + Ignition Webinar Series



Welcome

Brooks Korfhage Celine Mbanasor
Sales/Integrator Program Lead Director of Customer Success

From Alert to Action: Closing the Loop with Ignition + SQUEAKS



Every Second Counts



Critical Events

Alarm Detected Resolved



Meeting the Demands of Modern Manufacturing

IGNITION ALARMS

Deliver real-time alerts and 
visibility so teams can 

identify and act on issues 
the moment they happen.

Streamline communication 
and collaboration to fix 
problems faster, reduce 
downtime, and control 

costs.

Provide data and insights to 
learn from events, 

strengthen accountability, 
and drive continuous 

improvement.



SQUEAKS + Ignition Integration



Extending Alarm 
Visibility : 

Automate notifications to 
mobile devices and Microsoft 

Teams

Respond

Target The Right 
People:

Ensure team members are 
only receiving notifications 
that are important to them

Accelerating Response 
Times:

Use interactive workflows and 
escalation rules to resolve 

issues faster



Respond: Notify the Right People Instantly

Time

Today Respond

With SQUEAKS Respond



Structured Problem-
Solving Workflows:

Provide team members with 
step-by-step guidance on 
how to resolve the alarm

Resolve

Automatically Embed 
Media:

Automatically attach problem 
resolution text, training guides, 
electrical guides, and videos 
to Ignition Alarm alerts based 

off Alarm Type

Time based Escalation 
Rules:

Ensure closed loop 
communication with 
Escalation Rules that 

automatically escalate to the 
next level based off time till 

Ignition alarm has been 
acknowledged or cleared



Resolve: Structured Problem Solving Workflows

Resolve

Resolve

Time

Today Respond

With SQUEAKS Respond



Resolve: Automatically Embed Media

Resolve

Resolve

Time

Today Respond

With SQUEAKS Respond



Resolve: Time Based Escalation Rules

Resolve

Resolve

Time

Today Respond

With SQUEAKS Respond



Digital Trail:

A digital trail of every action 
taken is captured. 

Review

Gain Insights:

Track every interaction for 
performance analytics and 
continuous improvement



Review: Digital Trail

Review

Review

Resolve

Resolve

Time

Today Respond

With SQUEAKS Respond



Review: Gain Insights

Review

Review

Resolve

Resolve

Time

Today Respond

With SQUEAKS Respond



The Outcome: In the Know and In Control

Deliver real-time alerts and 
visibility so teams can 

identify and act on issues 
the moment they happen.

Streamline communication 
and collaboration to fix 
problems faster, reduce 
downtime, and control 

costs.

Provide data and insights to 
learn from events, 

strengthen accountability, 
and drive continuous 

improvement.

Review

Review

Resolve

Resolve

Time

Today Respond

With SQUEAKS Respond



Critical Event Management:



Thank You!
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